COMPLAINTS AND
ENQUIRIES

For the period ending 31 December 2020, the SC
received:

o 1,482 complaints
° 2,193 enquiries

PLC & Directors

2020 2019
Complaints 1,482 821 558
Enquiries 2,193 1,336 1,104
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CHAPTER 5 ® STATEMENTS, STATISTICS AND ACTIVITIES
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