
Registration No. 197001000564 (9827-A) 

 
ANNEXURE A: OUR MAJOR LICENCES, PERMITS AND APPROVALS  

 
We have various major licences, permits and approvals for our operations. Details of the major licences, permits and approvals obtained by our Company for 
our operations and the status of compliance as at the LPD are as follows(1):  
 

No. Licensee 

Approving 
authority/ 

Issuer 
Description of licence,  
permit or approval 

Licence no. / 
Permit no. / Bill no. 

/ Reference no. 
Issuance date / 
Validity period  Major conditions imposed 

Status of 
compliance 

        
1. Chubb 

Malaysia 
MoF Insurance Licence (In 

accordance with Section 
16(2) of the Insurance Act 
1996)(2) 

Nil Issuance date 
27 June 1997 

 
Validity period 

N/A 
 

Nil N/A 

2. Chubb 
Malaysia 

Personal Data 
Protection 

Commissioner 

Registration of data users 
(insurance) 

AB20012014-
0019/4 

Issuance date 
11 August 2025 

 
Validity period 

11 August 2025 
to 10 August 2027 

 

Nil N/A 

3. Chubb 
Malaysia 

Kuala Lumpur 
City Hall 

Licence for insurance 
agency for its head office at 
Kuala Lumpur  
 

4990250116903 Issuance date 
24 January 2025 

 
Validity period 

24 February 2025 
to 23 February 2026 

 

The licence must be renewed 60 
days before the date of expiry. 
 

Complied 

4. Chubb 
Malaysia 

Mayor of the 
City of Kota 

Kinabalu 

Licence to display 
illuminated signboard 
“CHUBB” for its branch 
office at Kota Kinabalu, 
Sabah  

A02500227 Issuance date 
4 January 2025 

 
Validity period 

1 January 2025 
to 31 December 

2025 

(a)  The advertisement must state its 
activities in Malay. 

(b)  Signboard shall be taken down 
within three days after the date 
of expiry unless renewal 
application is made.  

 

Complied 

        
5. Chubb 

Malaysia 
Mayor of the 
City of Kota 

Kinabalu 

Licence to carry out general 
insurance business for its 
branch office at Kota 
Kinabalu, Sabah 
 

853258 Issuance date 
7 February 2025 

 
Validity period 

7 February 2025 to 
31 December 2025 

Nil N/A 
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Registration No. 197001000564 (9827-A) 

 
ANNEXURE A: OUR MAJOR LICENCES, PERMITS AND APPROVALS (Cont’d) 
 

No. Licensee 

Approving 
authority/ 

Issuer 
Description of licence,  
permit or approval 

Licence no. / 
Permit no. / Bill no. 

/ Reference no. 
Issuance date / 
Validity period  Major conditions imposed 

Status of 
compliance 

        
6. Chubb 

Malaysia 
Hang Tuah 

Jaya Municipal 
Council 

Licence for trade (for 
insurance services) and 
signboard for its branch 
office at Melaka  

L 067167 Issuance date 
8 August 2025 

 
Validity period 

19 August 2025 
to 18 August 2026 

 

The licence must be displayed. Complied 
 

7. Chubb 
Malaysia 

Tawau 
Municipal 
Council 

Licence to carry out general 
insurance business for its 
branch office at Tawau, 
Sabah 
 

CTRPT-TL02-
00018984 

Issuance date 
3 January 2025 

 
Validity period 

3 January 2025 to 
31 December 2025 

 

Nil N/A 

8. Chubb 
Malaysia 

Kuantan City 
Council 

Permanent licence for its 
branch office at Kuantan 
 

 L0120167172 Issuance date 
1 January 2025 

 
Validity period 

1 January 2025 
to 31 December 

2025 
 

Nil N/A 

9. Chubb 
Malaysia 

Segamat 
District Council 

Licence for trade (for 
insurance agency) and 
signboard at for its branch 
office at Segamat, Johor 
 
 
 

L202536920 Issuance date 
10 January 2025 

 
Validity period 

1 January 2025 to 
31 December 2025 

Nil N/A 

10. Chubb 
Malaysia 

Klang Royal 
City Council 

Business (for insurance 
company office) and 
advertising licence for its 
branch office at Klang, 
Seremban 

P250127831922029
6348 

Issuance date 
7 February 2025 

 
Validity period 

1 January 2025 
to 31 December 

2025 

(a) The licence must be renewed 
three months before the date 
of expiry (between 1 October 
to 31 December of effective 
year). 

(b) The licence must always be 
displayed in a conspicuous 
place. 

Complied 
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Registration No. 197001000564 (9827-A) 

 
ANNEXURE A: OUR MAJOR LICENCES, PERMITS AND APPROVALS (Cont’d) 
 

No. Licensee 

Approving 
authority/ 

Issuer 
Description of licence,  
permit or approval 

Licence no. / 
Permit no. / Bill no. 

/ Reference no. 
Issuance date / 
Validity period  Major conditions imposed 

Status of 
compliance 

        
(c)  Foreign workers are not 

allowed to work on the 
premises without a valid permit 
from the Malaysian 
Immigration Department. 

 
11. Chubb 

Malaysia 
Johor Bahru 
City Council 

 

Licence for business 
(general insurance) and 
advertising licence for its 
branch office at Johor 
Bahru, Johor 
 

L2024581867 Issuance date 
19 March 2025 

 
Validity period 
19 March 2025 
to 31 December 

2025 
 

Nil N/A 

12. Chubb 
Malaysia 

Alor Setar City 
Council 

Licence for business 
(insurance) and 
advertisement for its branch 
office at Alor Setar, Kedah 

01263679 Issuance date 
23 June 2025 

   
Validity period 
30 June 2025 

to 29 June 2026 
 

This licence must be displayed. Complied  
 

13. Chubb 
Malaysia 

Ipoh City 
Council 

Licence for trade and 
advertisement for its branch 
office at Ipoh, Perak 

L0142220-01 Issuance date 
15 May 2025 

 
Validity period 

15 May 2025 to 14 
May 2026 

 

The licence must be renewed and 
paid 30 days before its expiry. 

Complied  
 
 

14. Chubb 
Malaysia 

Government of 
Sarawak 

Trading licence 
(underwriting all general 
insurance except life) for its 
branch office at Kuching, 
Sarawak 

1247762 Issuance date 
18 July 2025 

 
Validity period 

18 July 2025 to 31 
July 2026 

 

Nil N/A 
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ANNEXURE A: OUR MAJOR LICENCES, PERMITS AND APPROVALS (Cont’d) 
 

No. Licensee 

Approving 
authority/ 

Issuer 
Description of licence,  
permit or approval 

Licence no. / 
Permit no. / Bill no. 

/ Reference no. 
Issuance date / 
Validity period  Major conditions imposed 

Status of 
compliance 

        
15. Chubb 

Malaysia 
City Council of 

Penang 
Business premise licence 
at for its branch office at 
Penang 

202637072508 
 

Issuance date 
21 January 2025 

 
Validity period 

21 January 2025 
to 31 December 

2025 
 

(a) Payment for renewal must be 
made before or at the end of the 
month of February of every year. 
(b) This licence must be displayed. 
 

Complied 

16. - Fire and 
Rescue 

Department of 
Malaysia 

 

Fire certificate for its head 
office at Kuala Lumpur  
 

JBPM: 
KL/5/414/2024 

 

Issuance date 
11 October 2024 

 
Validity period 

27 September 2024 
to 26 September 

2025(3) 

 

Nil N/A 

17. - Fire and 
Rescue 

Department of 
Malaysia 

 

Fire certificate for its branch 
office at Kota Kinabalu 
 

JBPM: 
SB/9/122/2025 

 

Issuance date 
7 July 2025 

 
Validity period 

7 July 2025 
to 6 July 2026 

 

Nil N/A 

18. Chubb 
Malaysia 

MoF Certificate of registration for 
finance and insurance 
services/insurance 
company 

K984578310039988
89 

 

Issuance date 
25 November 2024 

 
Validity period 

25 November 2024 
to 24 November 

2027 
 

(a)  Any changes to the information 
stated in the licence should be 
updated on 
www.eperolehan.gov.my within 
21 days. 

(b) The Company shall ensure that 
the scope registered under this 
certificate does not overlap with 
the scope approved for any of 
the following companies: 
(i)  companies having the same 

owner or board of 
directors/director, 

Complied 
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ANNEXURE A: OUR MAJOR LICENCES, PERMITS AND APPROVALS (Cont’d) 
 

No. Licensee 

Approving 
authority/ 

Issuer 
Description of licence,  
permit or approval 

Licence no. / 
Permit no. / Bill no. 

/ Reference no. 
Issuance date / 
Validity period  Major conditions imposed 

Status of 
compliance 

        
management, and 
employees; 

(ii)  companies operating at the 
same premises. 

(c)  Failure to comply with the 
general terms may result in the 
revocation or suspension of the 
licence. 

(d) An application for renewal of 
registration shall be submitted 3 
months before the date of expiry. 

(e) The Company’s registration will 
be suspended/cancelled if the 
Company is found to have 
committed any of the following 
offences: 
(i) the Company/ owner/ 

partnership/ director/ any 
management member has 
committed a crime and is 
found guilty by a court in 
Malaysia or abroad or has 
civil liabilities. 

(ii)  The Company withdraws 
its offer before the tender is 
considered or rejects it 
after the offer is made. 

 The Company fails to fulfil 
contractual obligations that 
have been signed with the 
Malaysian Government. 

(iii) The Company is found to 
have altered the Company 
Registration Certificate 
with the intent to deceive or 
for other purposes. 
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Registration No. 197001000564 (9827-A) 

 
ANNEXURE A: OUR MAJOR LICENCES, PERMITS AND APPROVALS (Cont’d) 
 

No. Licensee 

Approving 
authority/ 

Issuer 
Description of licence,  
permit or approval 

Licence no. / 
Permit no. / Bill no. 

/ Reference no. 
Issuance date / 
Validity period  Major conditions imposed 

Status of 
compliance 

        
(iv) The Company allows the 

Company Registration 
Certificate to be misused 
by other 
individuals/companies. 

(v)  The Company is found to 
be involved in price 
collusion with other 
companies when 
participating in 
Government tenders or 
subcontracts without prior 
consent from the relevant 
Government Agency. 

 
Notes: 
 
(1)  As we intend to cease the operations of three branch offices (namely the Muar, Miri and Sibu branch offices) progressively by the end of 2025, the details of these 

branches have not been disclosed in this Prospectus. 
 
(2) Section 273 of the FSA provides that a licence granted to a person by the MoF under Section 16 of the repealed Insurance Act 1996 to carry on insurance business 

under the said act, shall be deemed to be a licence granted under Section 10 of the FSA, authorising such person to carry on banking business, investment banking 
business or insurance business, as the case may be. 

 
(3) On 12 August 2025, our Company submitted an application to renew the fire certificate. As at the LPD, the renewed fire certificate has not been issued. See Section 

7.26.2 of this Prospectus for further details of the status of renewal of this fire certificate. 
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